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eHealth-TeleMedicine Solutions 

Medican Service Company delivers a robust eHealth-TeleMedicine infrastructure 

that allows  patients and clinicians to connect with a wide variety of specialists that 

they may not otherwise have access to.  

Our process are based on quality management programs that support evidence 

based practices, track patient satisfaction levels and encourage continuous         

improvement. We are committed to maintaining and improving our Best in Class 

service levels. 

PATIENT CARE  SOLUTIONS 

e-ICU, e-Dialysis, e-Trauma & pre-planned consultation with large spectrum of    

specialists. eHealth-TeleMedicine services provide innovative, cost effective      

answers for hospitals and patients nationwide seeking immediate 24/7 access to 

experienced specialists. Our eHealth-TeleMedicine platform solution, allows hospi-

tals to build an eHealth-TeleMedicine program using their own physicians to suit 

their unique needs while leveraging our state-of-the-art technology and operating 

platform.  

 

Flexible solutions for your  needs 

eHealth-TeleMedicine 
 Technology at Work for You 

CONNECTING YOUR PATIENTS  TO BEST IN CLASS SERVICES  



eICU/TeleICU 

 eICU is a 24*7 remote ICU patient 

monitoring system aided by Real-Time 

two way audio-visual and smart alerts. 

It’s a real blend of medical technology, 

sophisticated telemedicine to improve 

critical care delivery.   

It provides a solution to scarcity of  

critical care resources and the growing 

shortage of specialist clinicians.  It’s a 

clinically proven program to improve 

quality outcomes & to reduce ICU 

mortality rates. 

eICU/TeleICU 

The e-CU Service can be broadly classified into three distant entities working in 

tandem to provide a high-end technology led solution that functions seamlessly 

between clinicians, hospitals and patients.  

The patients hospital / ICU Department, is linked by  cloud servers, to a central   

command center. This delivers the following  

• Consultation between the local ICU clinicians and specialist clinicians 

that are not available in the local hospital.  

• Daily patient assessment. 

• Schedule a convenient time for ICU staff, at the start of the day or 

each shift. Increasing the efficiency of clinicians and the department. 

• Assess the ongoing integrity of care as our e-Intensivist /                 

tele-Intensivist proactively seek ways to improve the local service 

offering.  

• Reduction in Mortality Rates and Length of stay. Results in improved 

patient outcomes and better utilization of beds. 

• Reduced Hospital Acquired Infections (HAI). 

• Deliver consistent and standardized critical care resulting in less use 

of high-end antibiotics. 

• Reduction in Nursing Numbers  E-Monitoring helps in reducing nurs-

ing manpower and saves cost while bringing more efficiency to the 

entire system. 

• Two-way cameras, video monitors, microphones and smart alarms 

connected by high speed data lines provide e-ICU caregivers, who are 

called Intensivist, with real-time patient data around the clock. 
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eDialysis  

eDialysis delivers access to spe-

cialist dialysis clinicians who are 

able to provide cost effective 

management plans.  

eDialysis 

eDialysis provides a high-end technology led solution that functions seamlessly 

between clinicians, hospitals and patients.  

The patients hospital / OPD , is linked by  cloud servers, to our Specialist dialysis  

OPD . This delivers the following  

• Monthly review of patient by specialist nephrologist clinicians  

• Note these reviews can be conducted as required by local clini-

cians or patient needs. 

• Using our E-Prescription service clinicians and patents can access and 

maintain a record of  ongoing treatment.  

• Patients may spend less time in local In or out patient departments 

allowing for better utilization of local resources. 

• Reduced Hospital Acquired Infections (HAI),  

• Reduced cost per patient. 

• Improved revenue opportunities for the facility. 
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eEmergency Solutions  

eEmergency Solutions deliver 

specialist Trauma Care Clinicians 

when needed. 

eEmergency Solutions  

eEmergency Solutions is a collaboration between off site specialist trauma      

clinicians working with local emergency department staff to deliver best patient 

outcomes. This not only impacts on the effectiveness of the ED but delivers    

benefits across all hospital departments.  

• Specialist Trauma Clinicians can advise best practice treatment for 

each patient from the time they enter the local ED. 

• Local Clinicians deliver the treatment . Improving their skills as well 

as improving patient outcomes.  

• Drastic reduction in Mortality rates. 

• Fewer Complications.  

• Reduced cost per patient. 

• Improved brand value for the local facility  as it is associated with a 

brand of experienced trauma specialists. 
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eConsultation 

eConsultation delivers a wide 

range of specialist clinicians that 

you may not have on site  

eConsultation  

eConsultation is a collaboration between off site specialists from a wide variety 

of disciplines working with local clinicians to deliver improved access to medical 

specialists.  

• Specialist Clinicians can advise best practice treatment for each     

patient arranging for surgery and treatment at internationally        

renowned hospital, if this is the best course of treatment  

• Local Clinicians deliver the treatment where this is practicable. Im-

proving their skills as well as improving patient outcomes.  

• Patients have improved access to specialists they might not normally 

have 

• Reduced cost per patient as you are not recruiting underutilized   

specialists 

• Improved brand value for the local facility  as it is associated with a 

brand of world leading  specialists 
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Overall Benefits  May Include  

24*7 accessibility and availability of best in class ICU care and 

experienced specialists. 

Better bed utilization and reduced Average Length of Stay . 

Drastic reduction in Mortality rates.  

Fewer Complications .  

Reduced cost per patient. 

Local doctors will be confident in handling the cases, as there 

is online support available for secondary consultation and  

referral requirements.  

Whatever your need the team at Medican Service  

Company is here to assist you find the right solution 

for you.   

eHealth - TeleMedicine 

Good for patients clinicians and the bottom 

line 

Office Phone: +64 21 036 0039   
 
Mobile Phone: +64 21 852 747   
 
Email: Info@medicanservicecompany.com 
 
http://www.medicanservicecompany.com/  
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Mrs Jyotishna Singh (CEO) & Mr Deepak 

Singh (MD) are the driving force behind Medi-

can Service Company.  We have been operat-

ing since 2009 providing healthcare solutions 

globally to Ministries of Health, NGOs, Private 

Hospitals and Insurers  

USA Office: Medican Service Company, Inc 

Wilshire Palm Building, 9171 Wilshire Boulevard, Suite 500, Beverly Hills, 

90210 CA, USA. 

Post Mail 9461 Charleville Boulevard # 801, Beverley Hills 90212 CA, USA 

New Zealand Office: Medican Service Company, Ltd 

Zurich House, Level 10, 21 Queen Street, Auckland 1010, New Zealand. 

Fiji Office: Discount Flight Centre House, 163 Queens Road, Main Street, 

Nadi Town, Fiji. 

India Office: Fortis Memorial Research Institute, Suite 02, Lower Ground 

Floor (Next to Phsiotherapy Clinic), Sector - 44, Opposite Huda City Centre, 

Gurugram, Haryana 122002  

Post Mail: PO Box 314 108, Orewa, Auckland, 0947, New Zealand 

http://www.medicanservicecompany.com/

